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Marketing is all about keeping in constant contact with
your customers, and retaining their interest (and loyalty)
—in order to do this you need to provide a quality service or
product, and studies prove your customer service skills also
need to be polished. However, is this enough, and what else
can be done? Most businesses like to have a pipeline. These
days, websites, social media and other communication
platforms can be utilised to gather marketing information
and a list of followers or ‘subscribers’ for different reasons.
An effective way to collect e-mail addresses for marketing
purposes is by using a form or subscribe box on your
website that collects names and email addresses for future
offers, updates, promotions etc. It's easy to implement, and
a great way to build up a customer base. Of course, you
need to fulfil your side of the bargain and have something
of value to offer them!

A good e-Newsletter will not be sent too often and will
offer something of value — a discount code, a temporary
offer, notification of new stock or a new service that is of

E-Newsletters create a community feel to your business,
which builds interest and trust with your customers. They
give your business an opportunity to sum up their weekly
news/achievements, while advertising your services and
offers. Like Trustpilot reviews, the e-Newsletter is also
another opportunity to promote and grow on social media,
which we at Dexterous Designs, are particularly focused on
at the moment. At Dexterous Designs we send out a weekly
e-Newsletter to subscribers, covering our industry/company
news, achievements, offers, promotions, services and
support. Again, just like Trustpilot reviews, our e-Newsletter
is another way to help us maintain a connection with our
clients, and to simply keep our readers up to date with our
progress.
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value to the subscriber, or it could simply be to provide new
information such as Christmas opening hours, or an event
that you are attending. E-Newsletters keep subscribers

up to date with industry and company news, in a way

that helps both parties stay connected with each other.
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Campaign
Monitor

At Dexterous Designs, we use Campaign Monitor
for our own weekly newsletter and some of

our clients’ too. Campaign monitor allows its
users to connect with their audience in the
easiest way possible as it provides an email
builder service for it users. This enables us and
our customers to create effective and stunning
campaigns that allows personalization features
to make emails consistent with your brand,
whilst promoting automation of marketing
campaigns, and monitoring resources for
measuring emails’ effectiveness. To design your
email template, campaign monitor uses drag
and drop functionality so that users can include
their own brand identity with ease and are left
with flawless, professional looking templates. Its
DIY builder is made to optimize all personalized
emails for everyone, regardless if they're viewing
them on mobile devices or desktop.

Campaign monitor enables its users to produce
personalised email content with its easy-to-use
tools that are robust enough for customization
and segmentation of lists. This is so that relevant
messages are sent to the right people. The
feature of list segmentation is a beneficial tool
so that you know you are sending relevant
messages to prospects who are most promising
and have the highest chance of a conversion.
So, once your email content has been created,
campaign automation can go ahead. You will
need to have a list of customer and subscriber
information, and then you are ready to go!
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mailchimp

Mail Chimp offers a similar service in that

it offers a marketing automation platform
designed to help businesses reach out to

their target audience. This platform, much

like campaign monitor, is simple to use and is
hugely customizable. Itsv analytics are provided
in great detail so that its users have a thorough
insight into the activities of its subscribers. After
all, supervising our marketing metrics plays

a significant role in the success of our digital
marketing efforts.

Constant
Contact

O

Constant contact provides an all-in-one
marketing platform that exists to try and boost
your brand. Its platform offers an extensive variety
of methods to boost your business, from website
builders to social media ads and email marketing
automation. It also uses a drag-and-drop editor
(like campaign monitor) which ensures easy
customization and offers fuss-free integration

of platforms such as WordPress, Shopify,
QuickBooks, and Salesforce which provide
tracking for your email campaigns. Also, Constant
Contact comes with built-in tools for broadening
your email marketing efforts to your social
platforms. The Constant Contact dashboard
provides a central platform for scheduling and
sharing content on social media as well as
engaging in conversations with customers

and leads.

For more information on Newsletter platforms
and which one would work best for you,

please get in touch with the Dexterous Designs
team today!
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